NHO®OPMALIUA
TOO «AcTaHa’HEProcOLIT» K €XKeroJHOMY 0TYETY IO NMPEAOCTABJICHUIO YCIYTH
«CHa0xeHHe TeNJI0BOM dHeprueii morpeduTeeii ropoaa Acrana» 3a 2023 rox.

Bo ucnonnenue crarbu 25 3akoHa PecyOnuku Kazaxcrana «O ecTecTBEHHBIX MOHOIIONIUSAXY H
TpeboBanuii «lIpaBun ocymectBienus aesrenbHoctTd CEM», TOO «AcTtaHa’sHeprocObIT» MPOBEAET
OTYET O JeATENBbHOCTH IO CHAOXEHHWIO TeryioBoi »Heprueil 3a 2023 rox B ¢opmare myOIMUHBIX
ciymanui, kotopbiit cocroutces 20 mapra 2024 rona mo aapecy: r.Acrana, np.Mowmbirynsl, 1.4/1.

s cHaOGxeHuss Ha BHyTpeHHeM pbiHKe — TOO «AcTaHa’sHeprocObIT» 3aKyMaeT TEIIOBYIO
sHepruto y AO «ActaHa-DHeprus», ¢ e€ nepegayei 1o cetam AO «Acrtana-TenaoTpaH3uTy.

OcnoBro# nenpio TOO «AcTaHadHEProCcOBIT) SBISETCS - COOMIOICHUE B3aUMOICHCTBHS MEXKTY
MOCTABIIMKAMU YCIYT M KOHEYHBIM IOTpeOuTENel ¢ COOMIOACHHEM CTaHAAPTOB OKAa3aHHs YCIYT,
yJIydllE€HUs Ka4ecTBa U PaBHOT'O JOCTYIA MIPEAOCTABIISIEMbBIX YCIIYT.

B cootBerctBuu ¢ mynkTom 299 rnaBsl 7 «lIpaBuit ocymectienus aesreabHoctd CEMy, Hibke
MpeJCTaBIICHA CIIEAYIoUIast UH(OPMAIIHSL:

1) o0mast unpopmanusa o0 cyObeKTe ecTeCTBEHHOI MOHOIIOJIUN;

TOO «Acrtana’HeprocObIT»  3aperucTpupoBaHo JlemapraMeHTOM IOCTULMHM T. AcTaHa
30 centsiOps 2004r  Ne 17344-1901-TOO wu  ocyliecTBIsieT YCIYTd CHAa0XEHHUS  TEIUIOBOM,
AJIEKTPHUECKON »Heprueil motpedbureneid r.Acrana c¢ 1 saBaps 2005 roga. [lpukaszom Ymnpasienus
ArenrctBa PK 1o perynupoBaHHIO €CTECTBEHHbIX MoOHomoiauu 1o r.AcraHa Ne29-OJ[ or
18.04.2007 roma, ToBapumiecTBO BKJIIOYEHO B MECTHBIA pa3nen [ocymapCcTBEHHOrO perucrpa
CyOBEKTOB €CTECTBEHHBIX MOHOMONUI MO BUAY AesTenbHOCTH «CHabKeHUE TeIIOBOW SHEPTHEH.

2) 00 UCIOJIHEeHUH YTBePKICHHO! HHBECTHIIHOHHOH MPOTrPaMMbl;

[Ipukazom [lemapramenta KomureTta mo peryqupoBaHHIO €CTECTBEHHBIX MOHOMOIUHN
MunucTepcTBa HalMoHaIbHOM 3koHOMUKHU Pecniydnuku Kazaxcran no ropony Acrana (nainee JKPEM)
Ne7-O1 ot 10 uronst 2020 roma yTBepkIeHa MHBECTHIIMOHHAs mporpamMMa Ha 2023 rox B pasMepe
16 157 teic.Terre. VIcTOYHMKOM (DMHAHCUPOBAHMS SIBISIFOTCS aMOPTH3alUs M MPHOBLIb, YYTCHHBIC
tapudHoii cmetoi. [lo HWTOram 3aKkyrnok, MPOBEAECHHBIX Ha JJIEKTPOHHOW TOProBOHM ILIOMIAAKE
EurasianTech-Tender, uaBectuiirionHas nporpamma BbinoHeHa Ha 98%. DKOHOMHUS C yIETOM IICHBI
MIOCTABIIMKOB, HE MPEBBICHIIA JOMYCTUMBII 5-TH MPOLIEHTHBIHN MOPOT.

Hudopmanus 0 GakTHIecKuX yCIOBHAX H pazsMepax

Mudopmanus o IaHoBbIX H GaKTHIECKHX 00beMaXx IPEI0CTABICHHS PEryIHPYEeMBbIX yCIIyT CyMMa HHBECTHIMOHHOMH IIPOTrpamMM bl OBaHHs HHBECT HHOI1 IPOrpaMMBl, ThIC.
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3) 0 nocTaTeifHOM MCIIOJIHEHUM YTBEP:KIEHHO! TAPpU(PHOH CMEThI;
B 2023 rony, B cOOTBETCTBUU € NOANYHKTOM 9-2) myHKTa 1 ctatbu 22 3akoHa «O ecTeCTBEHHBIX
MOHOMONUAX» JlemapraMeHTOM OB TMEePEeCMOTPEH OTMycKHOW Tapud u TapudHas cmera TOO
«ACTaHa’HEProcObIT» Ha YCIYrd TEIJIOCHAOKEHHUsI 0 HMCTEYeHHMs ero cpoka naedctus. Hipke
npejcraBieHa nHdopmanus 06 UCIOJHEHUU TApU(DHON CMETHI.

YT1B-Hast

dakTHyeckue

OTKJIOHEHHE, Tpuunnbl
Ne TapudHasi cMeTa MoKa3aTeJIn
HanmenoBaHue mokasaresst e.13M N % OTKJIOHEHMSI
n/n Ha 2023 rox TapugHOii cMeThI
1 2 3 4
1 3aTparhbl Ha NPeI0CTABIICHHE YCIYT BCEro, TBICAT 414 082 435 849 5 (bakrnueckue
B TOM 4YHCJIe: 3aTparsl
11 MarepHajbHbIe 3aTPaThl BCEro, B TOM YHCJIE: -1l 761 1683 121 -1
11 I'CM M-I 761 1683 121 M-l
2 3aTpaThl Ha OIJIATy TPYJa BCero, B TOM 4HcJIe: 11-11 365 028 364 986 0 -1
2.1 3apaboTHas mara -1l 328 676 328 676 0 -1
2.2 CounabHbIi HAJIOT U OTYHCIICHHS -1 27 477 27 647 1 -1
2.3 Mez.cTpaxoBaHue 1I-11 8 874 8 664 -2 1I-11
3 AMopTHu3anus 1I-1] 5248 5248 0 11-11
5 IIpoune 3aTpaThl BCero, B TOM YHCJIe: 11-11 43 046 63 932 49 -1
51 pacxoibl Ha COIEPIKAHIE aBTOTPAHCIIOPTA -1l 674 2032 201 -1
5.2 CTpaxoBaHHE PaOOTHUKOB 11-11 375 653 74 -1
53 CTpaxoOBaHUE aBTOTPAHCIIOPTA -1l 17 186 993 -1l
5.4 Pacxo/bl Ha KaHLEIIPCKHE TOBAPBI 11-11 1428 2981 109 11-11
55 Pacxo/bl Ha YCIIyrH TUIorpadun 11-11 77 544 607 11-11
5.6 pacxobl Ha apeHIy HEABIKMMOCTH 11-11 35752 49 104 37 11-11
5.7 KOMMYHAJIbHbIE YCIyTH 11-11 2268 3683 62 11-11
5.8 pacxobl Ha OXpaHy 00bEKTa -1l 2192 4215 92 -1l
5.9 PAcXo/Ibl Ha CPEICTBA [I0KAPOTYIICHHS 11-11 262 534 104 11-11
11 Pacxoabl mepHoaa, Bcero -1l 77 459 91 956 19 11-11
6 O01ue 1 AIMAHUCTPATHBHBIE PACX0bl, BCEro -1l 74 978 79718 6 -1l
6.1 3aTpaThl Ha OIIATY TPY/a, BCEro 11-11 64 828 64 731 0 11-11
6.1.1 3apabornas wiata AYII -1l 58 372 58 352 0 -1l
6.1.2 ColfabHbIN HAJIOT U OTYUCIICHHUS 11-11 4880 4915 1 11-11
6.1.3 Mez.cTpaxoBaHue 11-11 1576 1464 -7 11-11
6.2 AmopTu3auust 11-11 4879 4879 0 11-11
6.3 Haitorosble u apyrue o0s3aTelbHbIE IUIATEXH B Il 187 484 159 1l
OIOJIKET
6.4 KomaHANpOBOYHBIE PACXOMbI 11-11 43 59 37 11-11
6.5 Venyru cBszu 11-11 1636 3029 85 11-1
6.6 VYenyru 6anka -1l 3405 6 536 92 -1l
7 Jlpyrue pacxojbl BCero, B TOM 4ucJje: 11-11 2481 12 238 393 11-11
71 I'C™M 11-11 213 574 170 111
7.2 coyiep)KaHNe aBTOTPAHCIIOPTa 11-11 449 622 39 11-11
7.3 CTpaxoBaHWE aBTOTPAHCIIOPTA 11-11 14 23 66 11-1
7.4 Pacxo/ibl Ha HOTapHAJIBHBIC YCIYTH 2 0 -100 11-11
7.5 pacxo/ipl Ha CTpaxoBaHHe PabOTHUKOB 11-11 55 105 91 11-1
7.6 Pacxo/ibl Ha KaHIIEISIPCKUE 3aTPAThI 11-11 236 403 71 11-11
7.7 PacXo/Ibl Ha YCITYTH TTOYTHI 11-11 85 457 437 11-11
78 Pacxoibl Ha 0OCITY)KUBAHHE H PEMOHT I/ 766 4965 548 Il
oprrexnuku u 1K
7.9 PacxoIbl Ha IIPOYHE MaTePHAIIBI 11-11 228 348 53 11-11
7.10 TEXIKCIEPTU3A HHBECTIPOrPAMMBI 11-11 433 217 -50 11-11
711 PacXozibl Ha OOBSIBICHNUS 11-11 0 1614 TIPAMEIC
(haxT.3aTpaTs
712 nHPOPMAIMOHHBIE YCIYTH (I.IUTOMIAIKA, Il 0 2911 npsiMble
cnpaBouHuK TPY) (haxT.3aTpaThl
i 3arpaThl Ha NPOU3BOACTBO T/IHEPIUU Il 16 653 337 15 959 398 4 CHIDKEHHE (aKT
(AO "Acrtana-JHeprus) 00BEeMOB
v 3arparhl Ha pacnpeejieHne T/IHepruu Il 11016 328 10 562 183 4 CHIDKEHHE (aKT
(AO "Acrana-TemioTpaH3ur) 00BeMOB
Bo3menenne yObITKOB IO yciayre
8 TOO "Acrana-EPI" 11-11 86 532 86 532 0 111
9 Henonosry4eHHbIii JOX0/ OT IIPHUMEHEeH st Il 646 141 644 898 02
auddepeHIPOBaHHBIX TAPHPOB
V | Beero satpatst 111 28893878 28083 849 -3 | cmwkenme baxt
00BEeMOB
VI MpuébuIb M-I 6 030 6 030 0 111
VII Jloxoab1 Bcero 11-1 28 899 908 28089 879 -3 111
VIl OO0BbeM OKa3aHHBIX YCIyT ThIC.I'Kan 8 261,94 7928,97 -4
IX Tapudg Tr*T'kan 3497,95 3 542,69 1
Cnpasouno:
11 YU CIEHHOCTD, BCEro qeJl. 181 142 -22
111 TIpor3BOACTBEHHBIH TIEPCOHAI qer1. 166 127 -23
11.2 AJIMUHHCTPATHUBHBIN MEPCOHAI YeJ1. 15 15 0
12 CpeaHemecsiyHasi 3apaboTHas nJ1aTa, BCero TeHre 178 199 227129 27
12.1 TIpor3BOACTBEHHBIN TTIEPCOHAI TEHI'e 164 998 215 666 31
12.2 AJIMUHUCTPATUBHBIN NEPCOHAT TEHre 324 289 324176 0




4) 0 col.1I01eHUH TOKAa3aTes el KauecTBa U HAeKHOCTH PeryJupyeMbIX yCJIyT;

B cBs3u ¢ 3arparHeiM Metogom TapudHoro perymupoBanus, B TOO «AcTaHadHEProcOBIT
OTCYTCTBYIOT YTBEP)KICHHBIE MTOKA3aTEIN KAueCTBA U HAJIC)KHOCTU PETYIUPYEMBIX YCIIYT.

5) o nocTr:keHuu nokaszaresei 3pPeKTUBHOCTH;

B cBs3u ¢ 3arpatHeiM MeTonoM TapudHoro perymupoBanusi, B TOO «AcraHa’HeprocObIT
OTCYTCTBYIOT YTBEPXJACHHbIE MOKa3aTeNu 3PPEKTUBHOCTH JEATEIBHOCTH.

6) 06 OCHOBHBIX (PUHAHCOBO-IKOHOMUYECKHUX NMOKA3ATEAX;

3a 2023rom m0xom OT YCAYrd 1O CHAOKEHHMIO TEIJIOBOM JHEprueld  COCTaBHII
28 089 879 tric.Tenre. Pacxozpl B yciayre o CHa0KEHUIO TETIOBOM YHEPTUEH CIOKHIIUCH U3 3aTpaT Ha
MOKYIKY TerioBoi suepruu (15 959 398) Tric.TeHre, Ha 3aTpaThl YCIYT 110 Mepeiade TEIUIOBOM SHEPIHU
(10 526 183) ThICc.TEHTE, Ha PACXObI 11O COBITOBOM JesTenbHOCTH ToBapuiecta (620 367) Thic.TeHTe.
Pesynbrarom nearensHocTH ToBapuIlecTBa M0 CHA0KEHHUIO TEIUIOBOW SHEpPrUell sIBISETCS 10XOJ B
pasmepe 947 931 Thic.TeHre (B TOM YKCIiIe, BO3MEIEHHE HEAONOIYYSHHOTO JOX0/Ia MPOIUIBIX JIET — 10
PEIICHUIO Cy/1a).

7) 06 00beMax NpeoCTaBIeHHbIX YCIYT;

ITo ntoram 2023 rona, hakTudyeckuii 00bem coctaBuin 7 928,97 teic.I'kai, co camxenneM Ha 4%
K YTBEp)KJICHHOMY Tokazarento 8 261,94 teic.I'kai.

8) o mpoBoaUMOIi padoTe ¢ MOTPEOUTEISIMH PEryJIUPYEMBIX YCIYT;

B pamkax ynydiieHusi kadyecTBa npeaocTaBisieMbix yeuyr B 2023 roay:

BHenpeH yat-060T B Telegram u WhatsApp o npuemy nokazaunuii nmpubopos yuera ['BC.

oTkpsIT HOBBIH CepBuc-Llentp Nel mo agpecy: yn.Aliteke 6w, 1.3.

Ha nocrostHHOM OCHOBE OCYILIECTBISIOTCS CIEAYIOIINE YCIYTH:

v\ 3aKII0OYEHHE/PACTOPIKEHUE JOTOBOPOB SHEPrOCHAOKEHUS HA MEPBHYHOE W BTOPUYHOE HKHUIIBE;
BHECEHHE M3MEHEHUH B JIEHCTBYIOIIKE JOTOBOPA MO KOJIWYECTBY MPOKHUBAIOIIUX, 3aHUMAEMON
IUIOIIAA COOCTBEHHHMKA HEIBMXKHMOCTH; u3MeHeHHto @.M.O. Bianenpna HEIBUKHMOCTH;
(dbopMUpOBaHHE AaKTOB-CBEPOK 3a OKa3aHHbBIE YCIYT'H; KOHCYJIbTAllMM CHEIHAIUCTOB; IO
CHSTHIO/TIPHEMY TIOKa3aHUK MPUOOPOB yueTa. YKa3aHHBIC YCIYTH OKa3bIBAIOTCS: MOCPEICTBOM
obpamienuss B CepBuC-LIeHTpbl TOBapHIECTBA; MOCPEACTBOM 3JIEKTPOHHOM MOYTHI, KOHTAKT-
LIEHTpa, caiiTa KOMIIAHUHU WIH IIEHTpa ropoackux yciyr iQala.

v' B IemiX MOpPEeJOTBPAICHHS] pOCTa 3aJ0JDKCHHOCTH MOTpeOHTEeNel FOPUIMYECKUX JIHIL,
HATPaBJSIETCS] YBEJJOMJICHHE O BBICTABIICHHH CYETa M HEOOXOJMMOCTH CBOCBPEMEHHOM OILIATHI
nocpenctsoMm CMC-onoBenieHusl.

v\ mpueM OIUIaT 3a yCIyT'W 3HEProCHA0KEHUsS depe3 COOCTBEHHBIE KAaCChl M TEPMHUHAIIBI, OaHKH
BTOPOTO YPOBHS, 3JIEKTPOHHbIE IJIaTEKH MHTEPHET-OaHKUHTA, MPOYHUE IJIaTEKHbIEe TEPMUHAIIBI,
MoOmIbHOE Tipuioxkenue «Kaspi Bank» u ap.

9) 0 nepcneKTUBAX AeATeJIbHOCTH, BO3MOKHBIX H3MEHEHUAX Tapu(}oB.

B cootBercTBUM ¢ moamyHkToM 9-2) myHkTa 1 cTaThu 22 3akoHa «O eCTECTBEHHBIX MOHOTIOIHUSIX )
ITpukazom Jlenapramenta Nel25-O/f ot 25 nexabps 2023 rona O6bu1 yTBEpKJI€H OTIYCKHOM Tapud u
tapudHas cMera TOO «AcTaHa’HEProcOBIT» Ha YCIYT'H TEIIOCHAOXKEHHUS! O UCTEUEHUsl €ro Cpoka
neiictBust Ha 2024 roa. Ha ocHOBaHMM yKa3aHHOTO MpHKa3a YMOJIHOMOYEHHBIM OpraHoMm c 1 siHBaps
2024 rona ycranoBieH oTimyckHou Tapud — 4 326,47 tenre*'kan (moms cOpiToBOM HanbaBku 3%, A0
MOKYIKA M TepeAayd TeIuioBod sHepruu 97%) B ToMm uucie aud@epeHnupoBaHHbBIE TapH(bI 110
rpynnam noTpeouTenei:

-mist Hacenenus: — 3 318,22 tenre*I'kan (poct 20%); mist mpouux mnorpeduteneii 5 966,37
terre*['kan (poct 6%); ast GromkeTHBIX opranu3anuii 7 073,94 tenre*['kan (poct 6%).

B 3axmouenne, TOO «AcTtaHa’sHEprocObIT» COOOIIAET, YTO CPEICTBA, IOJyYE€HHBIE C
noTpeOuTeNneil 3a OKa3aHHBIE YCIYTH HSHEPrOCHAO)KEHWs, ObUIM HANpaBJCHbl Ha: OIUIATy YCIyT
MOCTABIIMKOB 10 MTPOU3BOJICTBY M TPAHCIIOPTUPOBKE TEIJIOBOM HEPTUH; OIUIATy TPyJa COTPYAHUKOB
MpEeNNpUATHS, COOTBETCTBEHHO obecriedeHre pabounMu Mectamu; coiepxanue CepBUC-LIEHTPOB IS
OKa3aHMs Ka4YeCTBEHHBIX YCIYT MOTPEOUTEIISM.

AN



